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How to Complete your eColour Analysis  
 
 

The next few pages are designed to help you answer your eColour Questionnaire which can be found at 
www.synergyimage.com.au/ecolourquestionnaire.html You must complete the form online AND return your photos via 
email in order to receive your swatch. 
 

In order to answer the questions, you will need: 
 

• Natural daylight 

• A mirror large enough to reflect your face and hair 

• A family member or friend to help you (it’s often difficult to be objective about yourself) 
• At least 2 recent photographs of yourself taken in daylight  (if you send hard copies they will be returned 
to you with your swatch and colour booklet) 
 

Let’s begin.......... 
 
1)  Do you consider your skin to be: 
 

                         
              Very Fair                     Fair                         Medium                                   Dark 
 

 

2)  How would you best describe the colour of your skin? 
 
The best way to see your natural skin tone is to hold your forearm over a sheet of white paper 
with the inner side of your wrist facing up.  Then comparing your skin to the paper, does it appear 
pink or blue or yellow or brown? The images below may be helpful as a comparison.  
 
First choose either the African, Asian or Caucasian sets. 
Next select Pale, Medium or Tanned. 
Then select a colour, either 1, 2 or 3 reading from left to right. 
 
Note - if you are Caucasian but there is an Asian skin tone you feel is more accurate please 
choose that one. I am looking for the closest match regardless of the category. 
 
African Skin Tones: 

 
 
Pale 1, 2 or 3 
 
Medium 1, 2 or 3 
 
Tanned 1, 2 or 3 
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Asian Skin Tones: 

 
 
Pale 1, 2 or 3 
 
Medium 1, 2 or 3 
 
Tanned 1, 2 or 3 
 
 

 
 
Caucasian Skin Tones: 

 
 
Pale 1, 2 or 3 
 
Medium 1, 2 or 3 
 
Tanned 1, 2 or 3 
 
 
 

 
 
3)  Do you have freckles on your face? Yes/No 
If you answered “yes” are there.............. A lot or just a few? 
 
 
4)  Do you have freckles on your arms? Yes/No 
If you answered “yes” are there.............. A lot or just a few? 
 
 
5)  How does your skin handle the sun? 

 
(Choose the answer that is the best fit. If you avoid the sun, just select the best option based on 
past experience) 
 
6) Do you have any of the following skin problems? 

 
Skin conditions can affect the way your skin tone appears in photographs. If you have a lot of 
redness in your face I will be able to suggest the best colours for you to wear that will minimise 
the problem. 
 
7)  Do you consider your eyes to be: 

 

              
Light   Medium         Dark           Bright 
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8)  How would you describe the colour of your eyes?  

 

    
          Bright blue                           Soft Blue                      
 

  
  Blue-Green   Blue-Grey  
 

    
        Topaz                 Hazel            Green 
 

      
       Brown         Red Brown           Black Brown 
 
 
 
9)  Which word best describes the whites of your eyes? 
- Bright White - Soft White  - Yellowish  -Pinkish 
 
 
10)  What colour was your hair as a small child (around 3 years old)? 

 

    
        Black          Brown            Mousy Brown/Blonde 
 

    
White/Pale Blonde   Golden Blonde                       Red 
 
 

 

11)  What was your natural hair colour in your late teens/early twenties? 
 

      
        Black       Dark Brown      Light Brown               Chestnut Brown 
 

     
Mousy Brown/Blonde White/Pale Blonde    Golden Blonde         Neutral/Champagne Blonde 
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    Strawberry        Soft Red         Auburn       Bright Red 
   

      
        White   Salt and Pepper           Grey           Silver 
     
 
12) What is your natural hair colour now?  
 

(Use images from question 11) 
 
14)  Do you colour your hair?  If yes, what colour do you colour it? 
 
(Please be as specific as you can. Include the actual colour name if you know it or refer to the 
images above in question 11)  
 
15)  Do you consider your hair to be: 

 

Light    
 

Medium   
 

Dark   
 
 

16) Men – what colour is your beard or what colour is the regrowth? 
 

(Use the images from question 11) 
 
 

17) Do you prefer bright or soft colours?  

 
 
Bright   
 
 
 
 
Soft  
 
 
 
 

 



Copyright Synergy Image Consulting 2008 - This document is for your personal use only and is not for distribution 

18) Do you prefer warm or cool colours?  
 
 
 
Cool  
 
 
 
Warm  
 
 
 
19) Do you prefer light, medium or dark colours?  
 
 
 
Light 
 
 
 
 
Medium   
 
 
 
 
Dark 
 
 
20) What are your favourite 3 colours to wear? 

 
Have a look in your wardrobe and see which colours you wear most often. Also think about 
whether there is a certain colour you have been complimented on by others. Do not include black 
or white in this list. 
 

21) What are your worst 3 colours to wear? 
 
There may be some colours you would never consider wearing, or perhaps you have tried on a 
certain colour and noticed that it does not suit you. 
 

22)  What is your nationality? 
 

23)  If you know, please state your parents’ nationality? 
 

24) Which group of celebrities do you feel your colouring (skin, hair and eyes) are 
most similar to? 
 

Select just one group from the groups of images below.  
 
Keep in mind that people look very different with different hair colours, so stick to the photos 
below and choose the group you feel that your skin tone, hair and eye colours are most similar to. 
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Group 1: 

 

             
 

Group 2: 
 

                 
 
Group 3: 

 

                 
 
Group 4: 
 

                 
 
Group 5: 

 

                 
 
Group 6: 
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Group 7: 

 

                 
 
Group 8: 

 

                 
 
Group 9: 
 

         
 
Group 10: 

 

                 
 
Group 11: 

 

                 
 
Group 12: 
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25) Do you have any specific colour concerns? Is there anything else you would like 

me to know in order to make the analysis as accurate as possible? 
 
(You may have questions about specific colours, how to minimise redness in your face, which 
colours are appropriate for certain occasions etc. If you have any comments or concerns please 
include them here and I will make some extra notes on how to get the most out of your swatch 
using certain colours etc). 
 

That’s it! 
 

Now just double check that you have filled out everything correctly on the online form and submit 
it. You also need to email me your photos so I can complete the analysis. 
 
Photo guidelines: 

- The analysis will only be as accurate as the quality of your photos 
- Only send photos which you feel accurately represent your colouring today 
- Women please wear only very minimal or no makeup at all if possible (if you happen to be 

wearing the wrong colour foundation I won’t be able to see your true skin tone) 
- Do not send full length photos, I just need head and shoulders 
- If you would like information on face shape your photo must be: 

o Very clear 
o Facing the camera straight on 
o Hair pulled back off your face 
o If you wear glasses, please send a photo with and without your glasses on 
o Just of your head and shoulders 

- I have suggested 2 photos but feel free to send as many as you like (within reason!) 
- Approx 1MB per photo will give a clear enough image to work with 
- If you elect to send hard copies Synergy accepts no responsibility for their loss or damage 
- Hard copies of photos will be returned to you with your swatch and booklet 

 
Please allow 10 days for delivery. Standard postage is $5 per swatch set. If you want/need your 
products sooner, you can choose Express Post for $10. Please let me know via email that you 
would like to do this when you send your photos. 
 
Please email your photos or questions to: susan@synergyimage.com.au  
 
Thank you! 


